Mobile Implementation Strategy Np——

details of our mobile strategy.

Learning Services’ response to the changing Desire to use mobiles
mobile landscape... ‘ |

to support learning...

In September 2011 Edge Hill University used the arrival of the Blackboard
Mobile Learn app as a catalyst to engage the whole community with the

SR IR < educational potential of mobile technology.
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Edge Hill's Mobile Implementation Team Strategies were put in place to support transformative change on an

institutional scale and are evidenced through impressive uptake, changing Handheld device 47 6%

. . . . . 1-4 days a week 5 or more days a week
teaching practices and high levels of student satisfaction.

Smart phone

Trends shown from 08/09 > 12/13 Main figure shown is for 2012/13

Bb Mobile Strategy Timeline

On average each user
accesses the app 6.25
times a month (73%A)

Building a Mobile Culture... Average Mobile usage in 2012/13...

The fundamental aspects of our mobile implementation strategy centre on:
understanding our ‘customer’ experience and using performance metrics Each month 4,638
to inform our communications, staff development, student support and 4 638 users (266%A) make

ongoing developments. 28,977 visits (498%A)
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About Edge Hill University

— Embracing mobility is an investment in the . What the students have said... What the tutors have said...

student experience... ) , ) .
The mobile learn app allows me to ... as far as my programme is

concerned, both engagement and
Edge Hill University is based in the North West of England offering see announcements and check my ? 949

undergraduate and postgraduate courses. With nearly 28,000 students— grades while on the go. retention are well -impacted by the Bb

including a full-time student population around 9,500, and 3,000 staff, it is ) . . mobile learjn app.- [1t’s] rfzachmg pe?ple
one of the fastest growing universities in the UK. Information at fingertips... ease of who are still terrified of ‘computers’,

CUSTOMER access to learning modules and tutor but who use phones and ipads, because
EXCELLENCE Learning Services at Edge Hill University is a central support department announcements.” they are easy, intuitive and have pretty

Blackboard % E:) whose key purpose is to support learning and develop a responsive learning pictures to guide you.” Edge Hlll

Cﬁm'-ggT environment for students and staff, through services and facilities, research “On-the-move access to lecture notes,

and development, information and support. timetables, etc.” UDlVCI‘Slty




