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Hi, I'm Nic, your Help and Support Team Leader and on behalf of myself and the Catalyst Helpdesk and Facilities teams, I would like to wish you a huge welcome to Edge Hill.

You're highly likely to meet one of us whenever you need to access the Catalyst for support as the Catalyst Helpdesk is your front line team.

You can drop in to Catalyst to ask us any questions or access any specialist support during Helpdesk opening hours.

You can also reach us via telephone, email and live chat, or Ask Us a question and search from a bank of frequently asked questions.

We also manage the physical study spaces in Catalyst and can support you with digital and IT support.

Whatever you need, simply ask us and we'll either support you direct or get you in touch with somebody who can.

Best of luck with the rest of your induction and we look forward to supporting you soon.
