Edge Hill University (EHU) information for Needs Assessors

Disability Support AT EHU

At Edge Hill University we have two teams who support disabled students. 
The SpLD Team provide information, advice and support to students who have or are exploring Dyslexia, Dyspraxia, Dyscalculia and ADHD. 
All students at the university can access a Diagnostic Assessment for Specific Learning Differences and we ask students for a contribution of £100 towards the cost of the assessment. We also offer students choice in terms of assessments at the university and more information is available on our webpages:
SpLD Assessments  
The Inclusion team provide information, advice, and support to our wider disabled student population at the university including but not limited to students who have challenges related to Mental Health support needs, Sensory Impairments, Autism, Long Term Health Conditions and Mobility Impairments.
The provision is strongly rooted in the Social Model of Disability and intended to provide empowering support to develop strategies and support students in gaining independent and autonomous study skills to mitigate the impact of their challenges. 
Further information about the teams and services can be found on our webpages:
SpLD Support Team
Inclusion Team
Students and applicants are advised to be proactive and make early contact with teams to discuss their support requirements to ensure a smooth transition to university with consideration of appropriate reasonable adjustments. 
We are happy to work with applicants prior to courses commencing and regularly encourage students engage throughout the applicant cycle.
Colleagues and students can contact the teams should they have any queries on the following email addresses:
Inclusion Team:  inclusionteam@edgehill.ac.uk 
SpLD Support Team: Spld@edgehill.ac.uk

The teams contact numbers are:
Inclusion Team: 01695 657568

SpLD Support Team: 01695 657526

Managing expectations

Students who enrol at Edge Hill are responsible for their own learning and will need to develop skills to support them in the workplace or to help them live independently. We understand that there will be students who will need to be supported to enable them to fully participate in their programme of study, and want to provide an inclusive, stimulating, and creative environment in which all students can flourish and can maximise their potential. 
The Student Charter outlines what the student can expect from us and what we expect from the student.
NMH Provision at EHU

Edge Hill support services offer in house provision of Non-Medical Helper’s Allowance support through the DSA:
All staff who deliver DSA-funded NMH support are employed by the university. The Inclusion Team and SpLD Team work closely with all staff delivering NMH support to ensure a high-quality, student-centred approach – all support staff are an integral part of our service and meet the SLC criteria for the delivery of NMH support and receive regular relevant training and supervision for their roles. 
Edge Hill would like the opportunity to support all our students. We would like to be the first choice to deliver NMH Support to EHU students where we have capacity, and our pricing structure should enable this. Occasionally we reach capacity for Mentoring Support but will update our webpages and rates to reflect this. 
NMH Rates and capacity are available and updated regularly, rates charged are extremely competitive and represent excellent value. Details of our rates and provisions can be found on our webpages:

EHU NMH Rates

Should we have reached capacity for any NMH provision students at the university occasionally access support via Clear Links or Randstad and we have developed positive relationships with these providers to support our students.

Reasonable Adjustments at EHU

A range of anticipatory and individual reasonable adjustments are available at the university. We would encourage students to engage with services to co-create a Student Support Plan that will be shared with a nominated named contact in their department enabling considerations of adjustments and starting a conversation about their challenges and the support they may require on programme.
Bespoke RAs include but not limited to the following.
· Exam modifications e.g. extra time, smaller shared space, use of PC.
· Alternative forms of Assessment 
· Permission to leave the room if necessary.
· Wellbeing support from a dedicated team
· Parking permits although parking is in short supply. 
· Assistive and accessible technologies - Inspiration, Read & Write, CaptionEd, Panopto, Office 365
· Adapted Accommodation is available.
· Physical Access information via AccessAble
· Interim Support
· In-house NMH Support
· Academic Skills Support
· Subject Resources
· Digitisation on Demand 
· Student Support Plans (Feedback Guidelines)
· Pendent Alarms for Adapted Accommodation where required.
· PEEPS
· Loan equipment such as Laptops and Digital Recorders 
· Auto renewal of Library Loans (unless a reservation is in place)
· Induction Activity and support
· Alternative formats available in VLE
Financial Support

Students in hardship can seek support from Money Advice team. The Student Support fund provide a means-tested pathway for students in need and may provide some financial support towards financial contributions for assessment and DSA funded equipment dependant on circumstances. 
Further information is available on our webpages:  
Money Advice Team


Assistive Technologies at EHU

We have a strong culture around the provision and promotion of assistive and accessible technologies for all students at the university. We have the following products available at the university:
· Inspiration - students can download onto Windows based devices.
· Read & Write - Onsite License.
· Office 365 - Students can download this on up to five devices.
· Caption.Ed - Enterprise License.
· Panopto Lecture Capture is available in all teaching spaces, but a course level decision may be taken as to how widely deployed this is on individual programmes.

Some useful information about the assistive technologies available at the university is available on our webpages:
Assistive Technologies
Colleagues have worked with students and staff to develop a helpful toolkit to guide student in accessing and using technologies in their studies and this is available to all students:
Accessible and Assistive Technologies Toolkit
The University has made significant investments in electronic resources which enables students to engage with a wide range of content using accessible and assistive technologies. For any students who experience print disabilities we have a Digitisation on Demand services with colleagues working closely with publishers and the RNIB Bookshare project to make provisions for students. Students can access this service by contacting the Disability Support Teams who would be happy to discuss and refer:
Inclusion Team:  inclusionteam@edgehill.ac.uk 
SpLD Support Team: Spld@edgehill.ac.uk
Some useful information about subject resources to support students is available on our webpages and often is an excellent starting point for students to begin to explore the resources available in their course:
Subject Resources
At the university we use a range of online learning tools and resources such as the Virtual Learning Environment – Blackboard, PebblePad, online submissions, tutorials, and meetings. 
Students can explore these in further detail and access support through our webpages:
Online Learning
Additional Support Services at EHU

The university has a range of support services available to students. The teams are co-located and accessible to all students in Catalyst our library, Student Services and Careers centre. Colleagues working on our Catalyst Helpdesk provide an important enquiry service and gateway for students to access support and services at the university:
Catalyst Helpdesk​

Email: CatalystEnquiries@edgehill.ac.uk 
Student enquiries (FAQ’s) – Ask Us
Additional support is available through a range of services at the university and further information can be found on our webpages:
· Academic Support - UniSkills
· Wellbeing and Counselling
· Faith and Community
· Student Life
· Money Advice
· Student Support Team
· Accommodation
· Careers
· Students Union
· Language Centre
· SpLD Support Team
· Inclusion Team

Queries			

If colleagues have any queries in relation to the information provided or indeed for any specific student considerations, please contact the teams who would be happy to help:

Inclusion Team:  inclusionteam@edgehill.ac.uk 
SpLD Support Team: Spld@edgehill.ac.uk
