IT Management Management 2018/2019

Exam Information

e 2 hour exam
e 5 questions
e 30% of overall mark

e Tests Learning Outcome 1 & 4
o 1. Assess, whilst demonstrating business awareness, the tactical and operational
issues faced by organisations relating to the short and medium term technical support
requirements
O 4. Critically analyse the security and compliance issues relating to the use of
technology in a global business environment, identifying and defining the problems and
options.
Understand what critical discussion is

Revision Guide

The following is a guide only, you need to use the notes you made in the seminars,
review the slides for the relevant topics and read around the subject in order to show
your understanding via critical discussion.

System Selection Factors
Systems acquisition

BCP and lifecycle
Security and Compliance
Risk Management
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