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About EHU

22,352 Students
3,432 Employees

Shortlisted for Times Higher Education UK University of the Year
(2014,2012,2011, 2008)

Student Satisfaction: Top University in North West England
95.3% Graduate employment




People You Might know?

Tanya Byron

Chancellor of Edge Hill University
Psychologist and Media personality

Johathon Pryce

Alumni

Actor and movie star

Stuart Maconie

Alumni

BBC Radio DJ and TV presenter

Edge Hill University



Blackboard Solutions @EHU

Blackboard
learnt

(Including Community Engagement)

Blackboard >
collaborate.

Blackboard
mobile

Edge Hill University




Learning
Technology

here to help you and your students make the best

The Learning Technology Development Team are n @LTDatEHU
use of technologies for teaching and learning. E

blogs.edgehill.ac.uk/learningedge

Development

The LTD team:

Manage and facilitate the
use of all Learning Edge
technologies

Provide guidance on the
integration of specialist
software, classroom and
mobile technologies

Advise Programme/Module
teams on all aspects of
technology enhanced course
provision from validation
through to delivery

Contact Us:
Contact us for advice, ideas or to
chat about getting started with

technologies, or doing more to
enhance your student experience.

Email: ltdsupport@edgehill.ac.uk
Tel: 01695 650754 (ext. 7754)

S2, Learning Innovation Centre
(LINC), Western Campus, Ormskirk

Y
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Lindsey Martin

Assistant Head

(Learning, ICT and Media Technologies)
01695 584518 (ext. 4518)

Megan Juss

Learning Technology Development
Divisional Manager

01695 650758 (ext. 7758)

David Callaghan
Learning Technology Development Officer
01695 650753 (ext.7753)

Faculty of Education - Undergraduate Programmes

Mark Wilcock

Learning Technology Development Officer
01695 657069 (ext. 7069)

Faculty of Education - Faculty of Health -
Postgraduate - International Programmes

John Langford

Learning Technology Development
Systems Officer

01695 657135 (ext. 7135)
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Carol Chatten

Learning Technology Development Officer
01695 650981 (ext. 7981)

Faculty of Arts and Sciences - Performing Arts -
English & History - Sport & Physical Activity -
Computing - North Western Deanery Project

Martin Baxter

Learning Technology Development Officer
01695 657619 (ext. 7619)

Faculty of Arts and Sciences - Psychology -
Geography - Biology - Social Sciences -

Media, Business - Law & Criminology

Nina Unsworth

Learning Technology Development
Operations Co-ordinator

01695 650754 (ext. 7754)

Adrian Cain

Learning Technology Development Officer
01695 650752 (ext. 7752)

Graduate School - All Faculties (Staff Development
and Project Work)

Peter Beaumont
Learning Technology Development Officer

01695 650749 (ext. 7749)
Faculty of Health - Undergraduate Programmes
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Developing Digital Excellence Program

Starting in September 2012:

F2F delivery of staff development
sessions around 4 key strands:

= The Digital Classroom
= The Digital Office

« The Digital Researcher
« The Digital Practitioner
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Human Resources !

Human Resources Home

Employees

HR. Staff Adviser
Pay and Benefits
Staff Questionnaire

Managers

HR Business Support
Guidance for Managers
Management Information
Recruitment and Selection
HR Business Forums

Development

Organisation Development
Staff Development
Equality and Diversity

About Human Resources

Contact Human Resources
Human Resources Service

Information

Ao Z Directory

Forms, Policies,Frocedures
FAQ

Pensions Information

Staff Handbook

Quick Links

Current Vacancies®
Payscales

Staff Wellpeing

Staff Committees

Staff Suggestion Scheme
Useful Links - Internal
Useful Links - External

Staff Learning and Development Programme Developing Digital Excellence ilcock + W

Developing Digital Excellence

This academic year 2013/14, Learning Services focus for staff development is on the effective use of technologies in the classroom. the office, interacting with studer
research. There are four themes to the programme:

The Digital Classroom
Bring the classroom to life.
These sessions within the programme include sessions on:

* Using audio and visual technologies in the classrooms and lecture theatres
« Getting the best out of interactive and non-interactive boards
+ Using tools to engage students and get feedback in the classroom

The Digital Office
Develop best practice and efficient use of your desktop applications. The programme will include sessions on:

« Using ICT in the office and the classroom
+ Enhancing presentations

* Folders and file managament

+ Managing long documents

Accredited programme - British Computer Society (BCS) IT User qualifications

+« ECDL
+ Advanced ECDL Word Processing

The Digital Practitioner
Apply the Technology in Technology Enhanced Learning! The programme will include sessions on:

+ Learning Edge and its related tools
« Mobile learning

+ ePorifolios and ePDP

* Emerging technologies

The Digital Researcher
Information in the digital age. The programme will include sessions on:

+ Conducting a systematic review
* Managing your references
« Using Web 2 in your research

View the full Developing Digital Excellence Programme®

View the whole Staff Learning & Development Programme

Marnama Voor Bankinae @

Powered by Atlassian Confluence 3.5.13, the Enterprise Wiki | Report a bug | Atlassian News
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Learning Edge

m Your FoE Resources Your FOHSC Reso. :es Communities Sty Toolkit System Admin

Help Logout

Announcements
Calendar

Tasks

My Grades
Campus Pack

Timetable Finder

Welcome to Learning Edge

Leaming Edge Welcome Video

2013 - Present

Courses where you are: Instructor

STAT_TEST_WILCOCKM: Test Course - Mark Wilcock
Tasks:

Test - Due
MOOC_Temp_MW: Mark_test Mooc_Template (not currently available)
Mark_Wilcock_PBM4029A: PBM4029_TEST DESIGN_A

ECP_2012_HEA4117S3: MEDICAL LEADERSHIP 2012 ECP
Instructor: ECP Reviewer; MARK WILCOCK;

2013_HEA2093: APPLYING EVIDENCE IN PARAMEDIC PRACTICE 2013

Instructor: KEVIN ARMSTRONG; PHIL CROMPTON; ROBERT DEIGHTON; ANDREW
KIRK; CHRISTINA LOWTON; LINDA MCLOUGHLIN; PAUL RAWLING; KATHERINE
RICHARDSON; SALLY THOMPSON; MARK WILCOCK;

2014_QTA_001_MRG: BA Primary Education with QTS Part Time Year 1

Instructor: JANE BARKER; NICHOLA CALLANDER; TINA CROMBLEHOLME; SYLVIA
CROWDER; CAROL DARBYSHIRE; WENDY DIXON; WENDY DIXON; MARTIN
FORD; CHRIS GORE; JANE GOSNAY; RACHEL GOURLEY; SUSAN HARROP; LOUISE
HAWXWELL; DEBBIE HOOTON; JILL HOUGHTON; FRANCES HYDE; ANNA
MARIGUDDI; LINDA MARTINEZ; MALCOLM MASON; JENNIFER MAWDSLEY; LINDSAY
MCNEILL; KAREN MORRIS; FRITH MURPHY; LISA MURTAGH; CHRISTINE
SIXSMITH: GILLIAN SMITH; ELAINE SUMNER; SUE TAYLOR; POLLY
THORPE; MICHELLE VICKERS; HELEN WAKENSHAW; MAGGIE WEBSTER; MARY
WESTON; MARK WILCOCK; MARTIN WILCOCK; HEIDI WINROW;

Ann

ements:

Science Learning Centre Courses — Autumn Term 2014
Letter for Head Teachers

Catholic Certificate in Religious Studies

Pre course Task Submission

Rooms and placement details

Mathematics on line subject knowledge audit

2013_HEA4117S6: MEDICAL LEADERSHIP 2013

Page; TRISHPRESCOTT; Huw Rees; Chloe Vince; MARK WILCOCK; STEPHEN
WILSON:

2014_HEA411751: MEDICAL LEADERSHIP 2014

Instructor: DAVID CALLAGHAN; LAl CHAN; Sara Giampietro; Andrew Holland; KATHRYN
LOWE; CHARLOTTE MOEN; Michael Page; TRISH PRESCOTT; Chloe Vince; MARK
WILCOCK:

2014 HEA404551: RESEARCH: THE DEVELOPMENT OF A RESEARCH PROPOSAL 2014

My Announcements

No Insti

tion Announcements have been posted in the last 7 days.

BA Primary Education with QTS Part Time Year 1
Science Leamning Centre Courses — Autumn Term 2014
Letter for Head Teachers
Catholic Certificate in Religious Studies
Pre course Task Submission
Rooms and placement details
Mathematics on line subject knowledge audit
RESEARCH: THE DEVELOPMENT OF A RESEARCH PROPOSAL 2014
Example of a Research Proposal

more announcements.

Important Parking Information

Notice from Facilities Management and Student Services

An update for staff and students travelling to the university by car has been shared in the GO

Portal. Please make sure you are aware of the latest guidance.

i
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Steps to Academic Success
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University
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What is a Leaming Edge Organisation? *  Organisations

Organisations where you are: Leader
DDE - Staff Development
Learning Facilitators

TEL Community

TEL Community

o] ation Catalogue

E3 Staff Development

An Organisation is similar to a course, it is designed to deliver a non-academic communal
within Learning Edge. Organisations on Leaming Edge offer the same tools and features
within a standard Learning Edge course, which include tests, surveys and assignments, ai
as the collaborative tools (discussion boards. blogs and wikis)

dents can create their own 'Social Spaces’ as an area to communicate or collaborate on any
ge of subjects for example group work or assignments. Social Spaces gives you the space
create a wall of messages which other students can ask to join in

Organisations can be used by staff or students or a combination of both. to supplement yd
academic areas or to provide a bespoke platform for project, research and social

i/ it N
GHE_ PRI } Browse Organisation Catalogue

How to request a Learning Edge Organisation

For more information about Qrganisations, or to request a new Organisation for Learning Edge QOrganisation Search

contact ltdsuppori@edagebhill.ac.uk

to join and create Social Sp...

Edge Hill
University

Your FoE Resources y i MARK WILCOCK 100 *



it

DDE Program e
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A @ Welcometo Developing Digital Excellence

~ DDE - Staff Development # \ Blackboard
g\ _/ CATALYST AWARD

C 2 awaeo Developing
" -- Digital Excellence

Welcome to Developing
Digital Excellence

SESSIONS

The Digital Classroom

The Digital Office

Welcome to Developing Digital Excellence

The Digital Practitioner

The Digital Researcher

Bt Welcome! and thank you for joining in the staff development provision by Learning Services

Staff Webinar Area ‘Developing Digital Excellence’

INFORMATION BY TOPIC
Over the coming year staff throughout Leaming Services will be providing sessions aimed at raising your awareness of and confidence in using technology in your Teaching and Learning.

Technology

TOOLS The programme of eventls is organised around four key sirands:

Calendar of Events

o = The Digital Classroom - "Bring the classroom fo life"
Notifications

AT * The Digital Office - "Develop best practice and efficient use of desk top applications in the workplace”

Discussions = The Digital Practitioner - "Apply the Technology in Technology Enhanced Learning”
Tools = The Digital Researcher - "Information in the digital age™

HELP

Full details about the sessions that are available can be viewed from the strand links in the course menu on the left - take a little time to browse programme and schedule some time in your diary now!
Contacts

k © 1807-2014 Blackboard Inc. All Rights Reserved. US Patent No. 7,493,306 and 7.558,853. Additional Patents Fending.
Accessibility information - Installation details



> A World Café in Campus Pack: Using Wikis & Blogs
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A World Café in Campus Pack: Using Wikis & Blogs

o

A World Café in Campus Pa

¢ Wikis & Blogs - Session Descri

Pre-session Materials and Activities

This session may require prior knowledge, if this is the case then information will be contained in this folder
This session requires attendees to arrive with a basic awareness of campus pack. If you don't already have this. then the information in this folder may help

Materials and Activities

This folder contains all the materials and acti

ities used during the

o 0O 0O

This folder may contain materials to review, suppor This will al: ss session

There is no Post-Session information.

r learning after the ses include any recordings of the cl
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Files Wiki +-
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Forum: SMT Discussion

Create Thread

Thread Actions

¥ Date

09108113 15:06

06108113 17:43

2610713 11:45

1500713 15:01

1200713 15:47

1100713 09:28

100713 17:34

27106113 11:22

25/06/13 13:20

1110613 15:39

22005113 23:03

30104113 14:20

22104113 10:55

22004113 10:54

22104113 08:33

Thread Actions

Subscribe

Editing merged course names

Primary Undergraduate programme areas

Contact information for SID questions

Student Catherine English on Gillian Pye's Programme

Flexible PGCE - access by student Karen Hartley

Progress selting up next year's areas

Source courses for STAT areas

Tutor Dashboard Query

Tutors being disabled in some courses.

Enrolling trainees onto an area

Enroliments on the Early Years Programme

Getting students onto module with content

Part Enrolment

Guide to Enrolment

FAQs

DAVID CALLAGHAN
DAVID CALLAGHAN
DAVID CALLAGHAN
DAVID CALLAGHAN
DAVID CALLAGHAN
DAVID CALLAGHAN
DAVID CALLAGHAN
CATHERINE HAYTON
DAVID CALLAGHAN
LINDA GRIFFITHS
DAVID CALLAGHAN
CATHERINE HAYTON
SARAH BRANNON
LINDY JONES
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Published
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Published
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Published

Published

Published

Published
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Published

Published
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Fie Edt Yiew Tools Window Help

——— Blackboard Collaborate
v PARIICPANTS z Quick Guide for Participants

Q rwnrmsnen 2 )
EHEENE 4
MAlrROOM (1 :'_'
}° B sk 2 g
g ALCE BROWN (College of Sconce) [:]

N\
2 COLIN DAY (Universty of bformaton) oy

Fl

g ERIC FRENCH {University of Technology)

8 LAIN GANNON (Universty of Knowedge)

v CHAT -8

= Yois soined the Main Boom, (02139 ) -
Mato Badey 0320
Hello everyoos, weltomn 1o the sossion loday - could
VTN st ws the Cha Doo %0 onilly whet you do In
your rodo - Ihariks,
Tain Gaoncd (Universdy of Knowiodgo) o
Acadotric Skl Ofcer
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Why Blackboard Collaborate?

 Interest in exploring flexibility of the online
delivery format for staff development

* Opportunity to promote and introduce
Collaborate platform to all EHU staff

« Opportunity to model collaborate online
learning experience using available
synchronous and asynchronous tools
(video archives, post session content &
discussion)

Edge Hill University



Why Blackboard Collaborate?

 Completely mobile accessible

Blackboard y Blackboard 3

Welcome to
Astronomy 101

Professor Larry Roberts

Welcome to Astronomy 101

(© Contentlitem Available

Edge Hill University



Development:
(Learn, Collaborate and Mobile)

« Consistent and mobile friendly design

 Activities for live sessions (avoid web
tour, used polling)

* Use of guest links for BB Collaborate
sessions to make It easier to access
via mobile devices

 Avallable for ongoing conversations
* Archive of available live sessions

Edge Hill University
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Feedback Edge Hil

“The combination of both visual and verbal training enhanced my understanding. | also
liked that | could participate in the session from my desk - the collaborate tool was very
effective and something I'd like to try with students”

“Great session. Excellent delivery - am now a confirmed convert to Collaborate more
sessions using this approach for staff development would be fantastic”

“A well-executed and informative training session from the comfort of my own desk.
Invaluable session for lecturers and those regularly using blackboard”

“The use of collaborate to explain concepts / ideas / new features in real time was
superb...... more of this approach and the ability to capture save and revisit a real
bonus”

“‘Worthwhile session since it incorporated the use of Collaborate as well and could be
accessed form my desk”
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ine (F2F) vs Online

80

Attendance at scheduled events (DDE programme)

m Number of Digital Practitioner attendees (Total) B Number of Digital Researcher attendees (Total)

® Number of Digital Classroom attendees (Total) m Number of Digital Office attendees (Total)
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Offline (F2F) vs Online

Developing Digital Practitioner
Per-Session Attendance 2012-13

Offline Online

Edge Hill University



Top Tips....

« Open all Collaborate sessions 2 weeks
early for preliminary access (avoid support
calls on the day of session)

« Used ‘Announcements’ tool and email to
notify participants about sessions

« Use ‘time availability’ feature to only show
current session link in content areas

* Online evaluation at the end of the session

» Post Session online and mobile archives
available

Edge Hill University



Lessons

Learned

Edge Hill
University




Lessons Learned

* Online format was very successful
 300% Iincrease of staff attendance

* Modelled many features of Community
Engagement, Collaborate and Mobile Learn

* Raised staff awareness and ability of
Collaborate

 Reusable content for staff who missed
sessions. Ability to review session and
reflect

« Equipment: Right KIT / Right DESK

Edge Hill University
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Next Steps Pt

2014-15 Semester 1.
v' Repeat model in the future, build upon new technology developments

v Internal development strand to train support staff (onsite and offsite
campus locations) in the use of technology

v' Hybrid approach, combining F2F with Collaborate

2014-15 Semester 2:

» Investigate possibility of Mozilla badges for DDE Organisation: staff
Portfolio

» Making more use of the flipped classroom model

» Investigate savings (Classrooms, Fuel mpg, Carbon dioxide emissions
etc...)



Questions?




