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Kerrie Jones, Faculty Office, FAS – Student Support Co-ordinatorThis study - Research module of PG Cert HETLSA Study into Student Experience and Expectations of a Personal Tutoring SystemCode of Practice in place but anecdotally the different nature of the departments mean that personal tutoring happens in quite different ways across the university.Anecdotally larger departments are struggling with high student/staff ratios, and students at level 5 and 6 are less willing to engage with the process.
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