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Students ς16,000|13,500 FTE
Staff ς1,298

University status, 2006
THE University of the Year, 2014
THE Best University Workplace, 
2015
Best student experience in the 
North West ςTHE Student 
Experience Survey, 2016
Top 10 in the UK for teaching quality 
ςTimes/Sunday Times Good 
University Guide, 2017
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Staff ς144

Library
Learning Technology Development
SpLDSupport
Media & ICT Support
Academic Skills Support
Research Support
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First VLE , WebCTς1999
Bb CE8 & Managed Hosting ς2008
Bb Learn 9.1 ς2011
Community Engagement ς2014

нлмтΧ
Bb Learn 9.1 Q4 2015
Managed Hosting / Diamond SLA
Mosaic & Mobile Learn
Collaborate Ultra
Bb Open Ed
+ Turnitin, Panopto, Lynda.com, 
BOB, eShareΣ .h{Σ vǿƛŎƪƭȅΧ 
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Ψ! person's perceptionsand 
responsesthat result from the 
use or anticipated use of a 
product, system or ǎŜǊǾƛŎŜΩ

Via Wikipedia 

What do I mean by UX?



Interactingwith our 
customers, gaining insight
and trying to get to the 
heart of what makes for a 
good student experience

A history of UX in Learning Services



Ψ! user interface is like a joke. If 
ȅƻǳ ƘŀǾŜ ǘƻ ŜȄǇƭŀƛƴ ƛǘΣ ƛǘΩǎ ƴƻǘ 
that goodΦΩ 

via @SkyMacCreative

Why UX and the VLE?
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ΨŎƻƴŦǳǎƛƴƎΩΣ ΨƧǳƳōƭŜŘΩ ŀƴŘ ΨƻǾŜǊǿƘŜƭƳƛƴƎΩ


